Hotshots Coaching CIC – Complaints Procedure
Hotshots Coaching CIC is committed to providing high-quality services and welcomes feedback.
Complaints can be raised by service users, parents, partners, or members of the public.
Complaints should be submitted by email or phone.
All complaints will be acknowledged within 2 working days.
An investigation will be carried out by the Director or designated officer.
A written response will be provided within 10 working days.
If dissatisfied, complaints can be escalated to the Board of Directors.
We treat all complaints confidentially and fairly.
Contact: john@hotshots-coaching.co.uk / 07788 611950
